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$ UFKWRS ) LEHULY SURXG IR SUHVHQWRXU- DQXDU
( QVILRQP HQO6 RADODQG* RYHEDQRH

(6* UHSRWV2 YHUWH SDWY HDU Z H KDYH

FROIQXHG \R IQMI UDWM ( 6*  SUGQRISBN LOR RXU

P MMRQR H SDQAQI EURDGEDQG DFFHW

\KURXJ KRXVWKH + XGVRQ9 DB DQG EH\ RQG

7 KH LQYHR HQWV Z H P DNH IQ RXUFRP P XQUIAV

SHRS®! DQG IQ UDVIKFWUH J R KDQG L1Q KDQG

Z M RXUJRDCR GHIYHUQ) Z RS FOW [IEHU

RSWF FRQCHAIYIW

2 XUFRUH SXUSRVH UHP DIQV \R EXI@ DQG

P DQDIH D FOW GDAQ) [IEHURSW CHE RN
\KDWAUHDWV QLI MICHT XIW  VXSSRW @&FDO
EXVIGHW JURZ K DQG P SURYHV \WH TXDOWV R
@H IQWH FRP P XQW¥V Z H VHYH

© HDUH HTXD® FRP P WG \R KHSIQ) RKHY
WURXIK $ UFKWRS & DUV RXUFRP P XQW

HQJ DI HP HQAQMDIWH $ UFKWRS & DUHV VXSSRIV
IP SDRNKCFDXVHV IDQILQJ 1URP DGYDQAIQJ

QI MYCDQG VRADCHTXIW \R SURYIGQ) UHAVRXUFHV
| RUHGXFDMRQ DQG KHDWK. EDVHG SURVIFW

7 KURXI K \KHVH HIRW Z H \AUHQI WHQ \WH

FRP P XQWAV Z H RSHIDM 1Q HQUXUQ) WDWDV
ZHIURZ RXUFRP P XQUWAV JURZ DRQIMGH XV

6 XVABLCDELDN FRQMXHV \R EH D FRIGHWARCH R
RXUFRP P XQW EXI@IQI SUQAISBV : HEHMHYH
\KDWDV Z H H SDQG RXUIRRBUQWZ H KDYH D
UHVSRQUIELDV \R QRARQD EXIC D IXWYUH SURR
QI MIAQUDWIKPMUH EXWDOR R SUHAVHYH WH
XUDOVSDFHY \WDWRXUFRP P XQUHV KDYH

YDOHG |RUJHQHIDIRQY

© H DUH \INQI DRIRQ R UHGXFH RXUFDUERQ

| RRBUQNDQG \R DERSVWXWABACDE®! SUDRIFHY
DFURW D@DVSHAW R RXUBXVICHW 1URP

HQHU\ HIFHQMEHURSWF QHE RINGHVLIQ\R
GZ HIQ HP MRQV IURP RXUYHKLE®! |GHW

Q DQGP RYIQY 1QR Z H KDYH\INHQ
VAMSV \R XQU\ [QMEDOA AMP V DQG WHDP @H
SURFHWHV UHFRI Ql} 1Q) WDVWANHQI\WHQIQ) RXU
RSHUDMRQY HQDEBN [P SURYHP HQW 1Q FXWRP HU

H SHUHQFH DQG BQ \MP JURZ W 7KLY
DSSURDFK UHGFW RXUFRP P MY HQMWR GRQJ

\WIQJV W KWRUWH @Q) KDXOR HQUXUH TXDONV
DQG UHIDELDN
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( TXD® P SRUDQAZ H UHFRI Q] H \KDWRXUVXFFHW
GHSHQGV RQ ERK VDIMILHG FXWWRP HY DQG DQ
HQIDIHG YDOHGZ RINRUFH : H\AWYH \R IRAMUD

Z RUSOFH Z KHIH HYHY HP SB HH [HHY UVSHRMG
HP SRZ HHG DQGVDIH ( TXMDE®ISD\ GYHWW DQG

LQFOMRQ DUH CRAMEHWSUDRIFHY \WH DUH ABIQEDLG

SUDRIFH DV UIFKWRS ) IEHU

% HP EUDAIQY D AYHWIW R \KRXJKW DQG
H SHUHQFHV Z H VSDUN LQQRYDUMRQ DQG EHWHUVHYH
RXUPXWRP HY :  H UHP DIQ GHAFDWMG \R GHYHBSIQJ

\KH FRP P XQWV WURXJ K WDQUSDUHQR.  KRQHWW DQG
DFFRXQIELDN

6\WRQJ FRUBRUDM J RYHDQFH XQGHSIQV DORXU
HIRW $V$ UFK\RS ) IEHU Z H KRG RXUWHOHV \R WH
KL KHANABIQGDLGY R IQWI UMY DQG RYHWIKW:  H

P DIQEIQ UREXW\BRTFHV DQG D KDQGV RQURDUG R

" IUHRRY VR I XIGH RXUMIADMI LE GIUHPRRQ DQG HQUXUWH
Z H XSKRG RXUUHVSROUELDIAY \R RXUFXVRP HY/

HP SB HHV DQG FRP P XQWHV

, DP SURXGR Z KDWRXUWDP DFFRP SOKHG1Q
DQG, DP FRQIGHQAKDWZ H KDYH SRVMRGHG $ UFK\RS
) LEHUIRUHYHQ J UDWULP SDRPWQ\KH \ HDWY DKHDG

7KDQN\ RX IRU\ RXUFRQIDXHG VXSSRWDV Z H EXI@G D

VXVBICDE®! IQFOMYH  DQG FRQGHPWG I XWMUH
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7KL SDWY HDU Z H P DGH VW QUIEDQW
SWRIUHW IQP IQP [} IQJ RXU

HQYIURQP HQWBA RRSUQWZ KIBI HOKDQHQ)
RXUGQHE RN IRUWH IXMUH : HRSWP [} HG
RXUSK\ VIEDCRSHIDMRQY B\ FRQVRTEDIY
| DFLOMAV DQG Z DUHKRXVH VSDFH IQFOGQ)
\WH FBVXUH R XQGHUX\WD) HG | DFIOW

YXI@Q) RQRXU P RYH QR

. IQIARQV U XUEVKHG IQGXAMADO

FDP SDJQ I3DWN  |IDAOIAV
FRORIEEDIRQLQ VHYHG W [ XUWHU
UHGXFH HQHU\ XVH DQG RSHIDMRQDO
RYHKHDG

&KRRVIQJ \R UHYLBQ H H DM VSDRHV
QHIBDWN  IOAMDGR FROAKRID QHZ
EXI@QIV UHOFW RXUFRP P MY HOAR
VXVBICDELDY DQG FRP P XQW/

UHYLDIO DIRQ

$ P DRRUGUYHUR RXUHQYILRQP HQEO
VWDWI\ 1V RURQIRIQ) QHE RN
WDQVIRP DURQ :  H FROMXH \R

DJ.J UHMYHO UHSOFH HQHU\  LQMQUYH
LQUDWIKFMUH Z W P RGHQ [IEHURSWE
WFKQRBJ\ DFUIRW RXUVHYIEH DUHDV

Q Z H DFFHBUDWMG \WH P LJUMRQ R
PDQ FXRP HY ILRP GUDR ' 6/
VHYIFHV R [ IEHUZ WIQ RXUDFTXIHG: 97
IRRSUQMP SURVIQ) \WHU, QMOHW

H SHUHQFH Z KIB! UHGXAIQ) RYHUDOBRZ HU
XVDIH %4HFDXVH IIEHUQHE R FRQUXP H
| DUBMY HBPWELW \WDQ WDGMRQDO
QHERUV $UFKWRS ) [EHUY IQKHHQ®

P RUH VXVABIQDE®! DQG FRWH IHRWH \R
RSHUDW \WDQ GUDR.  SURYIGHY

) IEHUWFKQRBJ\  UHTXWHY BMW P DIQMCDQR
DQG IHZ HUIHG YIMW Z KIFK P HDQV UHGXFHC
YHKIE®! WSV DQG &Z HUIXHCHP MRQY
DWRADWMG Z M GHE RN XSNHHS 98
IRFXMQI RQ D IXWUH EXIONRQ I IEHUDQG G \B
LQQRYDVRQ Z H DUH QRWRQD [P SLRYIQ)

QHE RUN SHURUP DQFH DQG UHIDEIDN EXWDOF
FROUEXUQ) \R D JUHHQHU P RUH FRQOHAMG
ZR@



2 XUYHKIE®! | GHAY HWWHQIDA RUIQABMRQY UHSDILY DQG FXWRP HUVHWYIEH EXWWDOR UHSUHVHQN D
W QUEDQASRMRQ R RXUFDUERQ [RRSUQW, Q Z H\RRN P DRUVIMSV \R P RGHW} H RXUIBHWDQG
IP SURYH IW VDIHW DQGHIFIHGR . H\ RXARRP HV IURP RXUIGHWCQMDIMHY LOFGGH

. ) GHW RGHQ] DARQ : HDAGHG  QHZ YHKIEGN \R RXURSHIDIRYY 1Q IQFOQQ) \WH
UHSOFHP HQAR! 1LYH RTGHU GMW HILFHQAHKIE®N : H DOR IQARGXFHG D QHZ P DUNHMZ) WDIBIUWR
VXSSRWFRP P XQUV HYHQN DQG RXAWHDFK

. ) XHOB DYLQIV DQG ( P DMVIRQV 5 HGXFURQ 7 KURXI K EHWHUURX\M SOQQQ) QHZ HUIXHOH I LELHQW
YHKIE®N DQG GUYHUMDIQQ)  Z H VDYHG DQ HIP DG JD®QVR IXHAQ 7KHH
HIIFHQFAHY FRP EICHG Z W RXUIBHWKSIDGHY FROMEXWG\RD  UHGXRIRQ [Q I BHAHDWMG
VDIHW IQAGHQNV  DFAGHQW DQG RHUVDIHW HYHQW  FRP SDUHG \R \WH SUHYLRXV\ HDU

. ) GHWD DQDI HP HQWB DURHWKLS :  H SDUGHUHG Z W ( QRMSBUVH ) BHWO DQDIHP HQAR RSWP 1} H
YHKIE®! P DIQMQDQFH @HR F®! P DQDI HP HOADQG RSHIDIRQDCHIIFHGR 7 KLY FRIDERIDMRQ KHGV
UHGXFH GRZ QIP H BZ HUFRW  DQG SOQ IRUDQ HYHQ P RUH VXVABICDE®! [ GHWOQ WH | X\WMUH

. ORYIQU 7RZ DUG D* UHHQHU) GHW: H DUH DRIYHO HYDODWY K\ EUG DQG HBIPWE YHKIE®! RSWRQY
IRUIXWUH | GHWDGAMRYY LQ@H Z W 1 HZ < RUN 6 \BAMY FBDQ WDQVSRUIMRQ J RDY RQZ
YHKIE®! VDBV \R EH ] HIR HP MMRQE\ DQG B\ Q Z H SOQ\R UMH DWBDW
| RXUDGAMRCDCRTHUYHKIE®N DQG Z LQFRQIXH \R H SDQG RXUVDIHW WDIQIQ) SURTUDP V' IXUKHU
XD HP MMRQY Z KIB! P DIQBIQQ) UHIDE®! VHYIEH

. 6DIHW DQG 7WDIQQI : H SURIMYHG D VWRQI VDIHW FX@YUH Z W BHI XOUG7 RRER] 7 DOM DQG
FRP SUHKHQUYH WDIQQJ IRURXUIHG\WDP V ' XUKQJ HP SB HHV HDUHG &35 $( '
FHUMEDVIRQY DQG Z H IQADTBIG $ X\WRP DWWG ( [ WLDO HIEUMWRY $( 'V 1QDARXURIIEHV\R
HQKDQRH HP HUHQR SUHSDUHGCHW - H DOR VWIHQI WHQHG RXUVDIHW SRIFHY DQG SDUHWAKISY
Z W VDIHW RU DQLJ DURQY R HQVXUH HYHY \WDP P HP EHUSXW VDIHW 1AWV



$URKWRS ) [EHUUHP DIQV GHHSO IQYHWMG [Q
\WH Z HOEHQJ R \KH FRP P XQWAV Z H VHYH
2 XUBFDCBKIBRVRSK\ IV VP SBI VKRZ XS
HQIDJH DQGEH SDWWR \WH FRP P XQW QRW
IMVWWEH D VHYIEH SURVIGHU 7 KURXIK RXU

$ UPKWRS &DUHV SIRIDP  Z H HQFRXUDJ H
HP SB HHV \R YROQMHUDQG VXSSRWERFDO
RU DQ] DIRQY DQG FDXVHV ,Q RXU
WDP P HP EHY FRQOMEX\MG KXQAHGV R
YROQMHUKRXWY R VFKRRY QRBWRIW DG
FRP P XQW HYHQW DFLRW WH + XG/RQ

9 DO\

2 XURQJRQJ GFDCRAWHDFK VQYWONDERXW
P DUNHMZY MY DERXVWEXITIQ) \WKWWAKURXI K
FROMWMCR  1DFH \R IDFH FRQQHRAIRQ DQOG
JHQXCH IQYROHP HQAQ\WH SOFHV Z H VHYH

DQG HGXFDID FRP P XQW P HP EHY DERXW
\WH EHCHIW Rl [LEEHUEDVHG \MFKQRBJ\

Q RXUFRP P XQW \WDP Z DV SUHVHQW
DFURW D Z IGH VZ DX Rl WWH + XGVRQ 9 DDA
DQG EH\ RQG P HH SHRS®! Z KHUH \WH

DUH QAMQQ) \R Z KDAP DWHY P RAWDQG
EHFRP IQJ D | DP IIDUDQG UHIDE®! SUHVHQAH 1Q
\RZ Q FHOMY VP DEEXVIGHWHY DQG RYIE
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7KHVHHIRWU DQILQJ IURP FRIIHH SRS XSV
\R SDUDGHV VSRQVRWKISV UEERQ FXWIDIV
DQG VXUSUVH DRYDUIRQW  KHS LHQRUFH

$ URKWRS)Y GFDAGHQMY

© KHWHUW \KRZ IQ) XS Z W S11] D IQ

+ XG/RQ VSRQVRUQ) D FKDP EHUP I[ HUIQ

. IQIVMRQ RUVXSSRMQ UEERQ FXWIIV 1Q

- DZ IFN \WHVH DSSHDUDQFHV VHQG D FeDU
P HWDIH Z HH LOYHMG [Q\KH FRP P XQUWY
JURZ W QRIVWRXURZ Q
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2XU WDP ZRIWHG QUHAW ZIWW GRHYY R BEXMQHAWHY DQG RUDQ] DURQY RIHUQ) VXSSRW

VSRQURUKLS DQG FRQQHAMW VROMRQY \BABUHG \R WHUXQTXH QGHHGV :  H DOR GRQDMG KXQAUHGY R

\R V IRUD KRIED. \R GUYH WRXVDQGY R IRRG WP V IRU7KDQNVIIMIQ) SDQMHY  DQG DSSUR [P DMO
SRXQGV R SXP SNQV R\ RX\K FHOMY \R FDUYH IRU+ DERZ HHQ

7KHVH HIRW EUGIH \WH HP RIRQDOIDS  Z KHUH EURDGEDQG FRP SDQHV DUH RIWQ VHHQ DV GMBQARU
WDQVDRPIRQDO$ UFK\RS VKRZ V/ IWHDWR EH QHIKER® DFFHVWE®! DQG UAVSROUYH © W RYHU  ®DGV

JHCHIDWG MWURP \WHVH 1Q SHYRQ HYHON MY QRAKQXVXDARUD FXRP HUWR VDL \KH |HONFRQILGHQW
VZ MKIQ) EHFDXVHWH i HWRP HRCH IURP $ UFKWRST 1Q SHWRQ

. RO HYHQNV ZHWH KHG DFLRW WH \HDU IURP P DIRU SDIDGHV R \P D@ QHIKERWKRRG
DRRYDURQY

. HKRAMG  FRIHH SRSXSVDQG Sl ]D SRS XSVKDSS\ KRXWY KHSIQ) IQMRGXFH $UFKWRS \R
QHZ IDFHV RYHUD VKDUHG VIFH RUFXS R FRITHH

. BXSWH ' HDKW YMW EURXIKWXCH SHAMG MR \R GFDOFRP P XQWAV DQG EXVICHWHY
\WURXI K JLYHDZ D\ V DQG VSRQBGHRXY HQJ DIHP HQW

. H SDWASDWG 1Q FRP P XQW DQG VHDVRQDOHYHQMI IQFOAQ) SDUDGHV 1DP 1® DRYIMIAV
DQG KREIED\ P DUNHWMI ZKHH ZH VKRZHG XS QRABMWIAR SURP RM VHIYIFH EXWAR EXICG QI

FRQHAIRQY
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$ NH DVSHPWR RXUVRAIDOUHVSRQUELDN IV EUGT Q) WH QI MIOAY GH IQRXUBIIRQ : H

UHFRI Q] H WDWXUMUH VXFPHW [Q \WH UHJ IRQ IV GHSHQGHQNRQ G MIGDMIDF \ %3 V I0UQ) V BF H
ZIK 8 MR &( 6 ZMIQI3DIN  $UFKWRS LV 1O SUP H SRVAIRQ R F RMIXH SUHSDUQ] \ RXQJ
SHRSGI Z MW WH W@ WH GHHG\R WUYHIOD  WRHQMY NCRZ BIGTH HFRGRP \

© H DU HTXD® GHAFDWMG \R KHSIQ) REHUDGXOV DEDSWR \WH QI MICZ RIG $ QHZ VXSSRW
IQUDYH FD@IG\MH 6 WHDP 7HDP 1V IRF XHG RQDWIV IY) F XARP HWU HVSHF DO V IQIRU
FMY HOW WDQUMRQ [URP \WDGMRQDOMBIY VIRQ R P RGHQV WDP [Q) SOWRP V

7KURXIK Z ROWKRSV DQG RCH RQ RCH FRDF KQJ \WH 6 WHDP 7HDP KDV DOHDG. KHSHG P DQ
VHQRWY GDUQWR XVH WIHDP 1Q) GHYIE WY DQGV WY FE N HP SRZ HUQJ) \WHP \R HQR D ZIGHU
WQIH R FROMAADQG B FRQOHPWG LQWH QIMICDIH 7KLY F R P XQW F IQWE HIRW
HQUXUHV \KDWRXUVHQRUFRP P XQW P HP EHY DUH QRABIVIEHKIQG DV WF IRBI\ HY Y N

[/E W acs ' | /e € o &
“loamA g Foody Ai’ -]
Uod Ugpe™ | A2 ‘o’ | A o/K
iam el



2 XUHP S HHV DUH \WH GUYIQY IRUFH EHKIQG RXUIQQRY BIRQ DQG F X/ B HUV WME HH FH®IQFH DQG Z H EHOHY H
\WDWRWMUQ) GYHWAW HTXIW DQG IGFOMRQ LY HW IBMDOR WHUV X FMW DQG RXY & WD DQ HQY URQP HQW
URRWGLQ' (, IV DV IXQEDP HQBOR $ UF KRS ) LEHG/ P IV YRQ DV EXI@IQ) RXUIEEHUGHE RN % QXUMUQ) D

Z RONSOFH Z KHUWH HYHY WDP P HP EHUIHHY Z HBRP H YDOHG DQG HP SRZ HIHG Z H HQDE®! HDFK SHY RWR
FROMEX\M WHUEHW

: HZHDYH AYHWMW DQG ICFAVIRQ IOR HYHY DVSHRAWRI RXURSHIDUIRQY [URP KRZ Z H BHRXIMDQG F R SHQV M
HP S HHVWRKRZ ZH VXSSRWWHUIURZ W 7 KLY KRDAF DSSURDF KHQUXUHY WDWRXUF R P MY HOAR' (1, IV CRW

MWNABAMG [Q SRIF\ EXWHYIGHQNQ SUDFUE HXURXI KRXVWKH FRP SDQ 2 XUFRUH' ( , SUQFLS®N IQFOIGH

. ( TXDOFRP SHQVDMRQ IRUHTXDCZ RIN $ @HP SB HHV UHFHLYH I DIUDQG HTXDCSD: | RUHLUFRQUEX\MIRQY
UHIDUBBW R UDFH JHQGHU UHDJIRQ RUDQ. RIKHUSHY RDCGFKDUDF MAY WV ( TXMIE®I SD KHSV XV DAEDF WRS
\DBQWUHGXFH WILLRYHU DQG IRWMUDQIQQRY B HMDP F XEMUH

. $QLOFOMYH Z RIN HQYILRQP HOW/( YHWY RQH VKRX@ IHHOFRP IRWIE®! EUQI IQ) \KHUDX\KHQIF V ID\R Z RIN
IUHH IURP EIDV RUGVAUP ICDUIRQ © H DAY I IGHQM DQG EWHDN GRZ Q EDUIHYAU - ERI Y ME®! DQG QY EBU
\KDVBUHYHQNQAYIGXDY [URP IX@ SDWFSDID [Q RXUP IV YRQ

. 9DXIQI GLYHWH SHWSHPWRYHY : HNQRZ WDWAYHWAW VQWMY \BERXVWEHP RIWDSKIEVU MY D& FDERXW
HP EUDFIQ) GlLIHHQAKRXIKW H SHUIHQE Y DQG Y HZ SRIQNV ( GFRXUDIIQJ) D ZIGH DQIH R SHY BF MHV
P DNHV RXUFRIPIYH WDP \WIRQJ HUDQG GUIYHV J BHDWUFUHDAYIWY DQG IQRYDURQ

« 6HUYLQI GLYHWH FRP P XQMHV 7KH FRP P XQWHV Z H VHYH DUH GYHWH DQGZ H V WH R UHOPWDQG
FHOEWDM \WDWAYHYAW Z MMQ RXUWDP  / RFDONQRZ BIGIH DQG' Y IMHG EDAN IRXQGV HQDE®! XV R FRQQHE W
P RUH P HDQQIIX@® Z W FXVARP HY DQG\BIBRUV VE K \R WHUQHHGY

UXI@Q) D WKO® QAYHWH DQG IQFOMY HZ ROSOFH LV DQ RJRQI RXWH  : H DUH SIRXG R \WH V MBV ZH KDY
\BNHQ VR 1DU EXWZ H UHFRIQ] H WHUH IV DZ D\ VP RHZRINWR GR $VZHP RYH IRZ DG ZH UHP DIQF R P WG
FRQIDXRXVO [P SIRYIQJ RXU' (|, SIDRUFEHV VR \WDWHYHY HP SB HH [HHY \WH KDY HDQ HTXDORSSRUMQW \F
\RUYH DV UFK\RS ) [EHU
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5 HAXMQ GHYHBSIQ) DQG UHBIQQ) \RS

\DGQAY FUMFDOR $ UFK\RS ) IEH JURZ W ,Q
Z HIRFXVHG RQ SUHSDUQ) RXU

Z RUINRUFH IRUD UDSIGD HYROIQJ QXM

Z KI® DOR XSKRTGIQI RXUYDOHV R GYHWAW

DQG IQFOMRQ , QYHVIY 1Q RXUHP SB HHD

VN DQG FDUHHUSDIY QRARQD EHQHIW RXU

\WDP P HP EHY EXWMDOR WDQUDW IQR

EHWUVHYIEH |RURXUPXARP HY

/ RRNQJ DKHDG Z H Z [QFRQUIXH R \AUDFN NH\
Z RINRUFH GHYHRSP HOAP HWEV \RX HOVXUA

ZHDWH P HHQI RXUIRDY 2 XUDP IV \R
EXI@ DQIQFOMYH KLIK® VNABIG Z RINRUFH
\WDVERVMRQY $ UFK\RS ) LIEHUDV D BDGHUQRW
RQD IQ\WMFKCRBI\ EXVDOR [Q SHRSO
CHYHBSP HQADQG RSSRUXQW |RUDD

HP SB HHV

7 KDWH WQGV QDMD® R IRAMUQ) D Z RN
HQYILRQP HOAKDVWXSSRW RXUHP SB HHVD
IlCDQADOMHFXUNW KHDGK DQG RYHUDQY HO
EHQ $UKWRS) [EHURIHY D

FRP SUHKHQUYH DQG FRP SHUMYH EHQHIW
SDFNDIH GHVLI QHG \R P HHWD Z IGH YDUHW R
HP SB& HH QHHOV

+ UKOKW R RXUHP S& HH EHCH IW 1QF3CGH

&RP SHWAYH &RP SHOQVDMRQ : H SURYICH
HTXAMDE®! P DUNHWFRP SHIMYH \VDOUHY IRU
RXUHP S® HHV 7R SURP RW IIQDQRIDCY HD
EHQI ZH DOR RIHUREXMNHMHP HQN
VDYIQIV RSMRQW ERW 5 R DQG WDGAMRCDO

N SOQVZ LK FRP SDQ. P DRKIQJ
FROMEXUIRQY $ CAMRCD® Z H RIHUMMRQ
UHP EXWHP HQMWR HQFRXUDIH RQIRQJ
SURHWIRCDODQG SHYRQDOGHYHBSP HQW
DP RQJ RXUMM|

+HDOK DQG ,QVXWDQFH &RYHIDIH  $ UFK\WRS

) IEHUFRYHY P HAFDO GHQEO DQG YIMRQ
LQVXUDQRH IRUHP S@ HHV Z W CR P RQKO
SUHP [XP  HQUXUQJ HYHWY RQH KDV DFFHW \R
HWHQIDOKHDEMFDUH :  H DOR SURYIGH
RSURQV @\H + HDAK 6 DYIQIV $ FFRXQN
+6$V OH IQUXWDQFH DQG VKRWDQG BQJ
\WMUP GVDEIOW FRYHUDI H \R DGG H WD @\ HY

R [IQDQRDCEURMAIRY | RURXUNDP

: HAODHWV 3 RJLWDP V DQG 3HNV 2 XU

HP SB HHV KDYH DFFHW \R Z HAHW
LQMDMYHV DQG Z H SURYIGH D FRP SUHKHQUYH
(PSB HH$WIMBGFH3WRIUP  ( $3 WDW
LQFOGHY P HQEBICKHDEK FRXQVHIY DQG
VXSSRWHWYIFHY ,QDGEMRQ YROQEU
EHQH W @\H IGHQMY WHWBURMAIRQ SHW
LQUXUDQRH  DQG FUMFDA@HW FRYHUIDIH
IXURHUVXSSRWRXUWDP P/ KRDAE Z HOEHQJ

DQGSHDFHRI P 1G



6WRQ FRSRIDW JRYHLDQFH IV WH IRXQEDIRQ R
$UKWRS) [EHY BQ WP VXFFHW DQGD NH SDWR RXU
(6* FRPPMWHQWN : KBl ZH DWH D SUYDMO KHG
FRPSDQ ZH XSKRG WH VDPH KUK WBQEDWBY R
DFFRXQEEIQV 1QMIUMW DQG WDQVSDUHR H SHAMG R
SXEGF® QMG FRP SDQHV 2 XU JRYHUDQFH  SUDRUFEHY
HP SKDV] H HWIFDO GHAMRQP DNQJ  FBDU RYHWJ KW
DQG IXOFRP SIDQFH Z W DODSSTFDE®! UHI XOMRQV \R
HQVXUH VMBACDE®! YDOH | RURXUMIN-KRGHLY

2 XUYRDG R ' IWHARY SO\ V D FXFDOWRS! [Q JXIAQ)
WH FRPSDQ Y WIDWMIEE QUHAIRQ DQG RYHWHHQI
SHURP DQFH 7KH %RDG P HHW UHIXOW W UHYIHZ
RSHUDIRQDO DQG  [IGQDGAIDO UHVXOV  HYDODW  \AMDWI LE
SOQV DQG HQVXWH Z H DUH P HAQ) RXU®U DODQG HKMEDO
REQIDIRQY 2 XUGUHARY EUQ) D ZHDGK R H SHUHGFH
LQ \MBFRP P XQFDIRQY DBQ) Z MW GYHYH SHYSHAMHY
DQG IIQDGADO DFXP HQ 7KV H SHWYH KHSV \AMHU
SUKWS )IEHU WZDWG UAVSROME®I JUWRZW DQG
FRQIDXRXV [QQRYDURQ Z KI®! HIHAYH® P DQDIIQ) UMN

: HIRWMUD FXGMUH R DFFRXQIEIQYW DQG HKIFDOFRQGXFW
DWHYHY GIYHORI WH RU DA} DIRQ 2 XU UHFHQ® XSCOWG

(PS®\HH +DQERRN VMW FBDU H SHAIMRQ/ IRU
HP SB HV DQG ®DGHY W XSKRG RXU WBQADEY R
IOMIUW UAVSHFW DQG VHYIEH H FHBIQFH © H UHQRUH
WHH H SHABWRQY ZIW BUXOU WDIQQ) DQG RSHQ
FRP P XQEDIRQ HQUXUQJ \KDRXUYDOHV DUH OHG GD\ \R
@ 1QRXUZ RISOFH

7R P DIQEIQ \WH WKWR RXUPXVRP HY HP SR HHV DG
FRP P XQWAV ZH FRQGXPWSHURGF IQMEDODQG H \MEDO
DXAW \R YHU\ FRP SIDQFH Z W RXUSRIAHY DQG UHBIYDQN
OZV 7KWRXIK RYRQI JRYHEDQRH UHYLHZ V DQG W RIRXV
FRP SIDQFH FKHANY Z H FRQIQXRXV® WDVH WH EDUIRURXU
FRUSRIDM SIDAIFHY ,Q GRQJ VR ZH QRARQD P HHWAKH
QHHOV R \RGD\ EXVDOR EXIE D VRIS |RXQEDIRQ IRUIXMUH
JURZ\W IQQRYDURQ DQG INHKRTHUWKWY



d-, ALyl i :I'Uy\l' i U

() Ve n

_A?ao&bEaeAE U-dU&  oJ
b>l R¥ A H I{

© HH \MQG RXUJ IDIWGH \R RXUHP SB HHV
SDUEHY DQG\KH FRP P XQUIAV Z KR P DNH RXU
VXVABICDEIQW HIRW DFKIHYDE®I DQGZ RW.  <RXU
GHAFDIRQ DQG FRMERUMRQ DUH \WH IRXQEDIRQR
RXUVXFFHW DV Z H VAYH \R EXIG D P R
FRQQHANG DQG VXVBICDE®! IXMUH $ VSHADOKDQN
\ RX \R \WH @FDQJ RYHCP HOV QRQBURIW

RUDQl] DIRQY DQG IQAYIGXDY Z KR VXSSRWRXU

P MRQWR H SDQG DFFHW \R UHIDE®! [IEHURS\F

, QMCHDQG FROUEX\M \R\KH Z HOEHQJ R \KH
FRP P XQWAV Z H VHYH

: HYDSH\ RXUICBXW, | \ RX KDYH VXJJHWIRQV RU
FRP P HQW DERXVWKLY UHSRWSGDWH WKDUH \WHP

ZIWXVE FRODRAI]

VXWRLQDELONV# DUFKWRSILEHUFRP

& RQNEX\RLY \R \KLY UHSRWNGQFOGH ( UE

( QFDUDARY VHARUS UFK\RS GDGHYKIS - HDQ
o-DWHH * U ) 1QD\ VRQ 0 DWY 1@V DQG' DP IRQ
. DIP HWV

$UKWRS ) [EHUUHP DIQV FRP P WG \R
WDQVSDUHQR  VXVABICDELOW DQG P HDQQIIXO
SURIUHW LQWH FRP P XQUIAV Z HVHYH 7 KDQN
\ RX IRUBNQ) WH WP H \R BDLY DERX\WRXU
HOQVILRQP HQIBOVRADO DQG J RYHUDGFH

IQUDYHV 7 RIHWHU Z H FDQ FUD\WM D P RUA
HTXAWDE® DQG VXMBICDE®! |X\MUH

th&Rr Y U

GOOA Hf tqtz A 1E

[H zfQHA EAODO
atp%fQq )y t pQG

t $UKWRS ) [EHU $ @UWI KW BAVHYHG

7KLY UHSRWWP D\ GRAEH UHSURGXFHG GMEXWG R
XVHGIQDQ IRP Z MWRXWSURUZ UMKQ SHUP MRQ
IWRP $UFK\RS ) [EHU
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