
 

Job Description 

Project Manager – OSS/BSS 
At Archtop Fiber, our mission is to be the true fiber of your community. 

We believe in the power of local connectivity and dedication to bridging the digital divide in rural and 
suburban cities across the Hudson Valley and beyond. We have seen how larger cities often receive 
priority for broadband infrastructure upgrades, leaving smaller communities underserved. That’s why 
we prioritize serving “Main Street” communities by investing up to $350 million in private funding to 
build over 2,500 miles of fiber-optic infrastructure.  

Our commitment extends beyond providing reliable Internet and Phone services – we’re not just living 
and working in Kingston, NY we are fully committed to our awesome community. From our 
fantastic community programs to fueling economic growth with improved connectivity and an 
abundance of tech-driven jobs, we’re all about bringing fun and excitement to our neck of the woods! 
 

The Project Manager - OSS/BSS is responsible for planning and overseeing projects to ensure they are 
completed on time, within scope, within budget, and successfully. The project manager will manage 
several projects simultaneously related to data conversions, system enhancements, and 
implementations for the entire OSS/BSS stack with all parts of the of the project lifecycle being 
accounted for: planning, execution, and delivery. This role requires a passionate self-starter who can 
successfully engage and manage stakeholders at all levels of the organization.  

What you will do: 

• Determine and define project scope, timelines, and objectives. 
• Predict resources needed to reach project deliverables based on scope of work, budget, and timeline. 
• Develop and manage a detailed project schedule and work plan. 
• Coordinate and communicate with internal stakeholders and team members to align project expectations, 

requirements, and status. 
• Establish and maintain strong relationships with external vendors and drive vendors to execute projects 

on time and within budget. 
• Attending all project related calls, daily stand ups, weekly updates, etc. 
• Collaborate with internal stakeholders for platform enhancements to support improving business 

processes and enhanced customer experience. 
• Provide regular project status updates to senior management, highlighting achievements, challenges, and 

recommendations for improvement. 
 
 
 

https://archtopfiber.com/community/


 

Job Description 

What you will bring: 

• Bachelor’s degree or equivalent experience in a related field. 
• 3-5 years’ experience of project management or related experience. 
• Experience seeing projects through full life cycle. 
• Familiarity with project management tools and software. 
• Strong understanding of project management methodologies and best practices. 
• Ability to manage multiple projects simultaneously while maintaining attention to detail and meeting 

deadlines. 
• 3+ years’ experience in the telecommunications industry and/or in OSS/BSS implementations. 
• Ability to collaborate professionally and efficiently within all levels across the entire enterprise. 
• Ability to maintain vendor relationships and drive vendors to execute work in a timely manner. 
• Ability to solve problems creatively. 
• A leader – someone who can drive conversations and decisions being made on time. 

What we offer: 
 

• Competitive salary – range for this opportunity is $75-100K 
• Heavily subsidized medical, dental, and vision  
• Holidays, PTO, and Flexible work schedules  
• 401(k) w generous match 
• Employee Assistance Program (EAP)  
• Life insurance, short- & long-term disability insurance 
• Employee Referral Program  
• Employee discount programs 

 
Archtop Fiber is proud to be an Equal Opportunity Employer. We celebrate diversity and are committed to creating 
a welcoming and inclusive environment for all. 

Please apply directly Careers@Archtopfiber.com or cfraiman@archtopfiber.com 
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